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Corporate Client – Actions  

To use VoP in DBDI or CM with detailed upload no actions are needed.
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db-direct internet – User Journey
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− Capture your Bulk 
Payment as usual and 
tick the “Verification 
of Payee” checkbox in 
the UI. 
This step has to be 
done for each file in 
case you want to avail 
of VoP.

− Note: single 
transactions captured 
in DBDI always have 
to go through the VoP 
verification process. 
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− Once the VoP result is 
available, you can 
download detailed 
VoP results in XML 
format (pain.002) by 
clicking on the VoP 
results summary 
hyperlink
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− You can review the results 
summary on the Screen.

− In case, based on the VoP 
results, you don’t want to 
proceed with the file, you 
can delete the file. 
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− If you are happy with 
the results, you can 
authorize the payments 
and below pop-up 
message appears.  

− In case you select 
multiple bulk payments 
for processing, a 
combined VoP results 
summary will be 
displayed
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− If you have clicked on “continue”, your 
known authorization screen will be shown 
and you can authorize the payments. 
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Cash Manager (CM) – User Journey
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− Capture your Bulk Payment as usual and tick the 
“Verification of Payee” checkbox in the UI in case 
you want to avail of VoP. 

− Note: single transactions captured in Cash Manager 
always have to go through the VoP verification 
process. 
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− You can review the 
results summary on the 
Screen

− You can download 
detailed VoP results in 
XML format (pain.002) 
by clicking on the VoP 
results summary 
hyperlink
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− If you are happy with 
the results, you can 
authorize the payments 
and a pop-up message 
appears. 

− In case you select 
multiple bulk payments 
for processing, a 
combined VoP results 
summary will be 
displayed
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− If you have clicked on “continue”, your 
known authorization screen will be shown 
and you can authorize the payments. 
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− Confirmation of 
successful authorization
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LEGAL INFORMATION

While the content of this document, presentation, communication or other information (“Information”) of Deutsche Bank AG or its group members (“DB”) is believed to be reliable and has 
been obtained from sources believed to be reliable, the Information is furnished for specific information purposes only and is provided “AS IS” without warranty or representation of any 
kind.  DB makes no representation or warranty that the Information (i) is accurate, current, complete or error free; (ii) satisfies any individual requirements of recipient including its fairness 
or reasonableness; or (iii) is fit for recipient’s internal purpose.  No representation, warranty or condition, express or implied (whether by law or otherwise) is given by DB or by provision of 
the Information and all such representations, warranties and conditions are excluded to the extent that their exclusion is permitted by law.

This Information reflects a current view solely for the purposes of the subject matter event, presentation or publication. Expressed opinions may differ from views set out in other documents 
published by DB.  DB may change its view without notice or liability including for legal, regulatory, internal policy or other technology or market practice requirements. There is no obligation 
to update, modify or amend this Information or to otherwise notify a recipient in the event that any matter stated herein, or any opinion, projection, forecast or estimate set forth herein, 
changes or subsequently becomes inaccurate.  Analyses and opinions contained herein may be based on assumptions that if altered may change the analyses or opinions expressed. 
Nothing contained herein shall constitute any representation or warranty as to future performance of any financial instrument, credit, currency rate or other market or economic measure. 
Furthermore, past performance is not necessarily indicative of future results.  

Nothing on or in the Information is an offer or commitment or that can be accepted by recipient or any solicitation of an offer so as to create contractual obligations without further action by 
DB. DB does not act and does not purport to act in any way as an advisor or in a fiduciary capacity and the Information does not constitute solicitation or provision of investment, financial, 
accounting, legal, regulatory or tax advice and should not be used as a substitute for obtaining own respective advice from a subject matter expert licensed in the applicable jurisdiction 
which is recommended by DB. In addition, any subsequent offering will be at recipient’s request and may be subject to further negotiation. It is not intended that any public offer will be 
made by DB at any time in respect of any potential transaction discussed herein. Any offering or potential transaction that may be related to the subject matter of this Information will be 
made pursuant to separate and distinct documentation and in such case the information or data contained in this Information will be superseded in its entirety by such documentation.

This Information contains proprietary information of DB or third parties. Especially, this Information and words, symbols, service marks or trademarks used in this Information are protected 
by trademark, copyright, database and other intellectual property rights owned by or licensed to DB and/or other third parties. Except with the express prior written permission of DB, this 
Information may not be published, disclosed, or used for any other purpose beyond the intended presentation. No part or parts hereof may be reproduced, distributed, adapted, modified, 
republished, displayed, broadcasted or transmitted in any manner or by any means beyond the intended presentation unless authorized by the owner.

Copyright © 2025 Deutsche Bank AG. All rights reserved.
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